
Settings to Ensure Visibility of Summary Reports in Internet Explorer 
 
1. From the Tools menu, select Internet Options. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
2. From the Internet Options Window, select the Advanced tab. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
3. Scroll Down to the HTTP 1.1 Settings section.  Make sure Use HTTP 1.1 is NOT checked.  
 
 

 
 
 
4. Click OK to save the settings.  You will then need to close and restart Internet Explorer. 


